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FORMAT

NAATI CCL: Official Facts to Know
Before you build a study plan, understand the current official structure. Always double-check NAATI before
booking because rules, fees, and technical instructions can change.

Area What candidates should know

Purpose The CCL test assesses community-level ability to communicate between English and another
language. Passing CCL is not professional interpreter or translator certification.

Delivery CCL tests are delivered online using the Televic testing platform. NAATI uses ProctorExam for
online proctoring.

Test content The test includes two bilingual dialogues. You listen to segments and interpret after the chime.

Marks Each dialogue is worth 45 marks. Total marks = 90.

Pass requirement You need 63 or more overall and at least 29 in each dialogue.

Marking method NAATI uses a mark deduction method: marks are taken off when errors affect communication.

Before test day Candidate instructions include system-check requirements and rules about equipment, repeats,
pauses, and corrections.

Why this matters
Because each dialogue has a minimum mark requirement, do not prepare only your favourite topics. A
strong overall score cannot protect you if one dialogue falls below the minimum.

Official sources included at the end of this guide: NAATI CCL test page, CCL Candidate Instructions, NAATI practice tests, downloadable CCL
practice materials, and NAATI fees page.
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SCORING

How Scoring Actually Affects Your
Preparation
Many candidates prepare by memorising vocabulary only. Vocabulary matters, but the scoring logic rewards
accurate communication. Your preparation should train you to avoid the errors that change meaning.

High-risk errors
• Changing numbers, dates, money, times,
addresses, or dosage.

• Changing obligation: must, may, should, can,
cannot.

• Omitting conditions such as if, unless, until,
before, after.

• Adding a reason, promise, or conclusion the
speaker did not say.

Lower-risk but still important
• Small grammar issues that do not confuse the
message.

• Minor hesitation that does not interrupt
understanding.

• Slightly unnatural phrasing with correct
meaning.

• A brief self-correction done clearly and calmly.

A practical self-check
Original meaning Weak interpretation What went wrong

You may be eligible for a payment. You will get a payment. Changed possibility into certainty.

Submit the form by Friday. Submit the form on Friday. Changed deadline meaning.

Take one tablet twice a day. Take two tablets once a day. Changed dosage.

You cannot park here unless you have a
permit.

You cannot park here. Omitted condition.

Study rule
After every practice dialogue, write down the exact type of error you made. Do not simply write “bad
translation”. Name the error: omission, addition, distortion, register, grammar, number, or delivery.
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PRINCIPLE

The Core Skill: Meaning Transfer
NAATI CCL is not a word-for-word translation contest. Your job is to transfer the speaker’s intended message
accurately into the other language while keeping the correct tone and level of certainty.

Direct speech
Speaker says Better style Avoid

I need to change my appointment. I need to change my appointment. He says he needs to change his
appointment.

Can you bring your passport? Can you bring your passport? She is asking if you can bring your
passport.

We cannot process the refund yet. We cannot process the refund yet. They said they cannot process it yet.

Meaning before words

Example: “The doctor wants to rule out an infection.”
Do not translate the idiom mechanically if it sounds unnatural. Transfer the meaning: the doctor wants
to check and confirm that it is not an infection.

Example: “I got held up at work.”
The meaning is that work delayed the person. A natural interpretation is better than a literal phrase that
sounds strange in your language.

Practice prompt
Choose five idioms or common English expressions from your weak domains and write natural
equivalents in your language.

Practise dialogue examples

https://a2znaati.com/dialogues
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SKILL

A Practical Note-Taking System
Good notes are not full sentences. They are memory triggers. Your notes should help you remember the
message structure and critical details without stopping you from listening.

Write these
• Names and roles.

• Numbers, dates, times, money, addresses.

• Main nouns and verbs.

• Conditions and contrast words.

• Warnings, deadlines, consequences.

Do not write these
• Every small grammar word.

• Complete sentences.

• Words you already remember easily.

• Long spellings that distract you.

• Decorative notes you cannot read quickly.

Sample note transformation
Audio segment Efficient notes Reconstructed interpretation

I called yesterday to cancel my appointment, but I was
told there would be a cancellation fee unless I provided
a medical certificate.

called yday / cancel appt / BUT fee
/ unless med cert

I called yesterday to cancel my
appointment, but I was told I would have
to pay a cancellation fee unless I
provided a medical certificate.

The school requires parents to notify the office before 9
am if their child is absent.

school req parents / notify office
B4 9am / IF child absent

The school requires parents to notify the
office before 9 am if their child is absent.

Your 7-day drill
For the next seven days, practise one-minute note-taking drills. Listen to a short segment once, write
only triggers, then interpret without replaying.
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NOTES

Symbols That Save Time
You do not need a complex shorthand system. Use symbols only if you can read them instantly. The best
symbols are simple, personal, and consistent.

Symbol Meaning Example note

↑ / ↓ increase / decrease rent ↑ $450 → $480

$ money / payment / fee $25 excursion fee

B4 / AFT before / after B4 9am notify office

IF / UNL if / unless UNL receipt = no refund

→ result / consequence no med cert → fee

ID identity document bring passport + ID

appt appointment appt Thurs 2:30

cert certificate medical cert req

Chunking for memory
Chunking means grouping information by meaning. Do not memorise a long sentence as one block. Break it
into action, reason, condition, and outcome.

Example chunking
Segment: “I need to change my appointment because my daughter has a school concert on Wednesday
afternoon, and I cannot leave work early.”

Chunks: change appointment / daughter school concert Wednesday afternoon / cannot leave work early.
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DOMAINS

Domain Map: What to Prepare
Do not try to predict the exact test topic. Prepare broad community domains and the recurring
communication functions inside them: requesting, explaining, complaining, advising, confirming, warning,
and giving instructions.

Domain Common situations High-risk details

Health GP appointment, pharmacy, test results, symptoms, referral. Dosage, symptoms, time, urgency,
follow-up.

Legal / Police Fine, statement, court date, rights, legal aid. Obligation, dates, conditions,
consequences.

Education School absence, excursion, progress, enrolment, fees. Deadlines, permission, student details,
fees.

Housing Lease, bond, rent, repairs, inspection, notice. Money, notice period, dates,
responsibility.

Government Medicare, Centrelink, council, ID, application. Eligibility, documents, processing time.

Finance Banking, refunds, overdue bills, payment plans. Amounts, frequency, due date, fees.

Employment Rosters, pay, leave, injury, training. Hours, rights, certificates, deadlines.

Transport / Travel Routes, fines, delays, car rental, tickets. Times, route numbers, restrictions.

Community support Aged care, disability, referrals, consent. Privacy, eligibility, service frequency.

Practice sequence
Start with your strongest domain to learn the method, then move to your weakest domain. Do not leave
legal, finance, or health until the final week.



A2ZNaati NAATI CCL Preparation Guide Health and Medical

Education-first guide. Not affiliated with NAATI Pty Ltd. Always confirm exam rules on the official NAATI website. 9

DOMAIN

Health and Medical
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
appointment referral prescription symptoms diagnosis side effects blood test

allergy medical certificate follow-up

Practice segments

Segment
You need to fast for eight hours before the blood test.

Segment
Take one tablet after meals twice a day for five days.

Segment
If the pain gets worse, go to the emergency department.

Common traps
Do not confuse before/after meals.
Write dosage and duration every time.
Do not simplify symptoms too much.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Legal and Police
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
statement witness evidence fine penalty hearing legal advice rights appeal

breach

Practice segments

Segment
You should not sign the agreement unless you understand all the conditions.

Segment
The matter has been listed for hearing next month.

Segment
If you disagree with the fine, you can request a review before the due date.

Common traps
Keep formal tone.
Separate may/must/should/can.
Do not add legal advice.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Education and Childcare
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
enrolment attendance permission form excursion assessment progress report

learning support childcare subsidy late pick-up fee orientation

Practice segments

Segment
Please return the permission form by Friday.

Segment
The school must be notified before 9 am if your child is absent.

Segment
The childcare centre closes at 6 pm and late fees may apply.

Common traps
Capture fees and deadlines.
Keep parent/child roles clear.
Do not drop consequences.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Housing and Tenancy
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
tenant landlord property manager lease bond arrears inspection urgent repair

condition report notice period

Practice segments

Segment
The rent will increase from $450 to $480 per week.

Segment
You must give 28 days’ notice before ending the lease.

Segment
The landlord cannot enter without proper notice except in an emergency.

Common traps
Note money and notice periods.
Do not confuse rent and bond.
Keep rights and responsibilities exact.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Government and Settlement
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
application supporting documents identity document passport Medicare Centrelink

eligibility certified copy reference number processing time

Practice segments

Segment
Your application cannot be processed until all supporting documents are received.

Segment
You may be eligible depending on your income.

Segment
The officer needs to verify your identity before discussing your case.

Common traps
Avoid changing eligibility into approval.
Write reference numbers clearly.
Check document names.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Banking and Finance
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
account balance transaction interest repayment fee refund direct debit

payment plan overdue

Practice segments

Segment
The transfer may take up to three business days.

Segment
Your payment is overdue, but you can arrange a payment plan.

Segment
We need to verify your identity before discussing the account.

Common traps
Money and frequency are critical.
Do not confuse refund and repayment.
Keep may/will exact.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Employment and Workplace
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
roster shift wage payslip overtime sick leave annual leave superannuation

contract workplace injury

Practice segments

Segment
You need to complete the manual handling training before starting your first shift.

Segment
If you cannot attend work, call your supervisor at least two hours before your shift.

Segment
Your payslip shows fewer hours than you actually worked last week.

Common traps
Note time and shift changes.
Keep certificate requirements exact.
Do not mix employer and employee.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Transport and Consumer Services
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
route platform replacement bus fare parking fine receipt warranty faulty

exchange complaint

Practice segments

Segment
The replacement bus will depart from bay number five.

Segment
You cannot park here between 7 am and 9 am on weekdays.

Segment
We cannot process the refund unless you provide the original receipt.

Common traps
Route numbers matter.
Do not change policy wording.
Capture restrictions and exceptions.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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DOMAIN

Community Support and Emergencies
Use this page as a mini lesson. Learn the vocabulary, practise the sample segments both ways, then record
yourself interpreting a full dialogue from this domain.

Core vocabulary
case manager referral consent confidential aged care disability support food relief

claim policy excess

Practice segments

Segment
This service is confidential and we will not share your information without consent.

Segment
You may be eligible for emergency food relief if you are experiencing financial hardship.

Segment
Call triple zero immediately if anyone is seriously injured.

Common traps
Use calm respectful tone.
Do not omit consent/privacy.
Emergency instructions must be exact.

Soft practice step
After studying this page, practise one matching dialogue and write down three exact errors you made.
The value is in the review, not only in completing the audio.

Find practice dialogues

https://a2znaati.com/dialogues
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VOCABULARY

Build Active Vocabulary, Not Just Word
Lists
Passive vocabulary means you recognise a word when you see it. Active vocabulary means you can hear it,
understand it, and produce the correct equivalent quickly. NAATI CCL rewards active vocabulary.

Term Plain meaning Your language equivalent Practice phrase

referral A doctor sends you to another health
professional.

Write here The GP gave me a referral to a
specialist.

arrears Money that is overdue or unpaid. Write here Your rent is two weeks in arrears.

eligible Allowed to receive something if conditions
are met.

Write here You may be eligible for support.

excess Amount you pay before insurance covers the
rest.

Write here You need to pay the excess first.

Phrase clusters to memorise

Appointment cluster
• book an appointment

• cancel an appointment

• reschedule an appointment

• miss an appointment

• follow-up appointment

Application cluster
• submit an application

• process an application

• incomplete application

• supporting documents

• application deadline

Practice prompt
Create 10 phrase clusters in your own language. Start with health, legal, housing, finance, and
government.

Open vocabulary builder

https://a2znaati.com/vocabulary
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METHOD

The Record-Review-Repair Method
A candidate can practise many dialogues and still not improve if they never review mistakes. Use this method
to convert practice into measurable progress.

1 Record: Complete one dialogue without stopping. Use notes, but do not replay segments repeatedly.

2 Review: Listen to your recording and compare the meaning with the source segment.

3 Repair: Rewrite the segment correctly, then interpret it again smoothly.

4 Repeat: Practise the same error type in a new dialogue the next day.

Error log template
Date Domain Direction Error type Correction

Example Housing EN -> LOTE Omitted condition Cannot enter without notice except
emergency.

Useful CTA, not a sales pitch
A tool can help you practise, but the real improvement comes from reviewing your own errors. Use
A2ZNaati when you want more dialogues, instant feedback, and progress tracking.

Try one free practice session

https://a2znaati.com/
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PLAN

Study Plans for Different Timelines
Choose a plan based on your available time. The shorter your timeline, the more important it is to practise
under exam-like conditions.

30-day balanced plan
Days Focus Practice output

1-3 Understand format, scoring, direct speech, note-taking. 3 short recordings.

4-12 One domain per day: vocabulary + sample segments. 9 domain sheets.

13-20 Full dialogues under timed conditions. 8 recorded dialogues.

21-25 Weak-domain repair and number drills. Error log reviewed.

26-29 Mock tests with exam setup. 2-4 full mocks.

30 Light revision, technical checklist, rest. Ready checklist complete.

14-day intensive plan
Days Focus Practice output

1-2 Format, scoring, direct speech, note-taking symbols. Baseline mock.

3-8 Two domains per day. 12 domain mini drills.

9-11 Full dialogue practice and error repair. 6 recordings reviewed.

12-13 Mock tests with exam setup. 2 full mocks.

14 Light review and test-day checklist. No heavy new content.

Reality check
A study plan is only useful if you record and review. Reading alone can make you feel prepared without
improving performance.
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CHECKLIST

Test-Day Readiness Checklist
Technical stress can affect performance. Follow official candidate instructions and complete the required
system checks using the same setup you will use on test day.

Before test day Completed
?

Read the current official CCL Candidate Instructions. □

Complete the required online system check using the same device, room, internet, and phone setup. □

Practise on the official platform practice test if available to you. □

Prepare accepted ID and check name details. □

Confirm headphones/headsets are not allowed under CCL candidate instructions. □

Prepare quiet room, clear desk, pen, and blank paper as permitted by instructions. □

Do a light warm-up: numbers, dates, direct speech, one short segment. □

During the test
Listen first. Note only key triggers. Interpret after the chime. Speak directly. If you correct yourself, do it
once and clearly: “Sorry, I’ll say that again.” Then continue.
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PRACTICE

Mini Practice Set
Use these short segments to practise notes and direct speech. Interpret into your language, then back into
English. Record yourself if possible.

Health
I have been feeling dizzy since yesterday, and I am worried it might be a side effect of the new
medication.

Housing
The property manager said the inspection has been moved from Monday morning to Wednesday
afternoon.

Education
Please return the permission form by Friday, otherwise your child will not be able to attend the
excursion.

Finance
The refund may take seven to ten business days to appear in your account.

Legal
You should get legal advice before signing anything you do not fully understand.

Employment
If you are sick for more than two days, you need to provide a medical certificate.

How to review
After recording, ask: Did I keep the same certainty? Did I keep all numbers and deadlines? Did I add
anything? Did I use direct speech?
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REVIEW

Self-Scoring Sheet
This is not an official NAATI marking sheet. It is a practical self-review tool to help you notice repeated
patterns.

Criteria Questions to ask yourself Score 1-5

Accuracy Did I keep the full meaning without adding or removing important details? □ □ □ □ □

Numbers/details Did I correctly interpret money, dates, time, dosage, names, and conditions? □ □ □ □ □

Language quality Was my expression natural and understandable in the target language? □ □ □ □ □

Register Did I keep the same tone: formal, polite, urgent, reassuring, or neutral? □ □ □ □ □

Delivery Was my speech clear, steady, and not full of unnecessary corrections? □ □ □ □ □

Direct speech Did I avoid “he said/she asked” style? □ □ □ □ □

Decision rule
If the same error appears three times in one week, stop doing new dialogues for one session and repair
that exact skill.
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LINKS

Official Resources and Helpful Links
Use official NAATI pages as the source of truth for test rules, candidate instructions, fees, and system
requirements. Use preparation platforms and study guides as practice support.

NAATI CCL test page
Format, assessment, online delivery, and pass requirements.

Open link

CCL Candidate Instructions
Rules, system check, test-day process, equipment guidance.

Open link

NAATI CCL practice test
Free platform practice test by language.

Open link

Downloadable CCL materials
Old practice dialogues with PDF and MP3 files by language.

Open link

NAATI fees page
Always check current fees before booking.

Open link

A2ZNaati practice platform
Optional dialogue practice, vocabulary, AI scoring, and progress tracking.

Open link

https://www.naati.com.au/migration-assessments/ccl/
https://www.naati.com.au/resources/candidate-instructions-ccl/
https://www.naati.com.au/ccl-practice-test/
https://www.naati.com.au/migration-assessments/ccl/downloadable-ccl-practice-materials-by-language/
https://www.naati.com.au/resources/fees/
https://a2znaati.com/
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OPTIONAL SUPPORT

Where A2ZNaati Fits Into Your Study
Routine
A good ebook should teach first. A practice platform should support the habits you build from the guide:
listening once, interpreting clearly, reviewing errors, and repeating weak domains.

Use A2ZNaati for practice volume
When you need more dialogues than you can
create yourself, use platform practice to expose
yourself to multiple domains and difficulty
levels.

• Dialogue practice

• Mock-style sessions

• Weak domain repetition

Use your own review for learning
Do not outsource thinking. After any AI score or
feedback, still listen to your recording and write
your own correction.

• Error log

• Vocabulary repair

• Direct speech check

Recommended workflow
1 Read one domain page from this guide.

2 Learn 15-20 vocabulary items and say them aloud.

3 Practise one dialogue from the same domain.

4 Record and review your interpretation.

5 Write the top three corrections before moving on.

Start with one free practice dialogue

Open vocabulary practice

https://a2znaati.com/
https://a2znaati.com/vocabulary
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FINISH

Final Notes

The preparation formula
Understand the format.
Practise by domain.
Record your interpretation.
Review exact errors.
Repair and repeat.

The candidates who improve fastest are not always the ones who practise the most hours. They are the ones
who practise deliberately and review honestly. Use this guide as a system, not just as reading material.

Disclaimer
This guide is prepared by A2ZNaati for educational and marketing purposes. A2ZNaati is not affiliated with
NAATI Pty Ltd. This guide does not provide migration advice, legal advice, or official NAATI instructions.
Always confirm current rules, fees, candidate instructions, and eligibility directly through official NAATI
sources.

Ready to practise?
Start with one dialogue. Review your errors. Then repeat. Small consistent practice is stronger than
last-minute panic.

Visit A2ZNaati

Scan to practise with A2ZNaati
a2znaati.com

https://a2znaati.com/
https://a2znaati.com/



